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About Multisoft

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems.
A leading certification training provider, Multisoft collaborates with top technologies to
bring world-class one-on-one and certification trainings. With the goal to empower
professionals and business across the globe, we offer more than 1500 training courses,
which are delivered by Multisoft's global subject matter experts. We offer tailored
corporate training; project Based Training, comprehensive learning solution with lifetime
e-learning access, after training support and globally recognized training certificates.

About Course

Oracle Enterprise Command Center (ECC) Training by Multisoft Systems is designed to
help professionals gain expertise in Oracle’s search-driven analytics and enterprise
visualization platform integrated with Oracle E-Business Suite. The training focuses on
enabling learners to monitor business operations, analyze enterprise data, and improve
decision-making through interactive dashboards and real-time insights.

info@multisoftsystems.com www.multisoftsystems.com (+91) 9810-306-956



mailto:info@multisoftsystems.com
http://www.multisoftsystems.com/

multisoft

Systems

Module 1: Introduction to ECC & Oracle EBS

v
v
v
v

Overview of Oracle E-Business Suite (EBS)
What is Enterprise Command Center (ECC)?
Role of ECC in business analytics

ECC vs traditional reporting

Module 2: ECC Architecture & Components

v
v

ECC Framework overview

Key layers:
o Ul & Dashboard Designer
o Service Layer (REST APIs)
o Core Engine (data storage & queries)

Integration with Oracle EBS

Security model (role-based access)

Module 3: Installation & Setup (Technical Module)

NN NN

ECC prerequisites

Installation using Quickinstall
WebLogic server basics
Configuration steps

Patching & upgrades

Module 4: ECC Dashboards & Data Visualization

v
v

Dashboard navigation

Key components:

o Charts, graphs, KPIs
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o Filters & search
o Drill-down analysis

v Creating and customizing dashboards

v" User interaction & responsive Ul
Module 5: Data Exploration & Business Insights

Guided navigation (“search-driven analytics”)
Data discovery concepts

v
v
v Transaction analysis
v

Actionable insights from dashboards

Module 6: ECC Data Sets & Configuration

v Data set creation

v Attributes, metrics, KPIs
v Joins and relationships

v Data refresh & indexing

Module 7: Extending ECC (Advanced)

Custom dashboards
Extending standard ECC

v
v
v" Personalization vs customization
v

Best practices for extensions
Module 8: Functional ECC Modules (Business Areas)

v" Financials (AP, AR, GL)
v" Procurement

v Inventory

v

Order Management

info@multisoftsystems.com www.multisoftsystems.com (+91) 9810-306-956



mailto:info@multisoftsystems.com
http://www.multisoftsystems.com/

multisoft

Systems

v" Manufacturing
v Projects

Module 9: Security & Performance

v" Role-based access control
v Data security

v Performance tuning

v

Troubleshooting issues
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